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l. PHILOSOPHY/GOALS

The purpose of this course is to familiarize the student with the organization of the hedth
care sygem in Ontario, the roles and interrelationships of hedth professonds. There will
a0 be the opportunity to discuss professond issues and changes confronting the system;
hedth personnd and the public. Students will identify ethical issues that impact on the
rehabilitation field.

H. LEARNING OUTCOMES

1 Explain the deveopment of hedth care and socid sarvicesin Ontario leading
toward our present day sysems.

2. Identify and describe facilities used for hedth care with consderation as to the
level of care provided, the types of care and location of services.

3. Digtinguish among the various personnd, professonds and pargorofessionds
involved in hedlth care ddivery, their educationa preparation, roles and
resoongbilities.

4. Recognize funding issuesin Ontario's Hedth Care Sysem and the need for
continuous qudity improvement Strategies.

5. Identify and explain Sgnificant changes in the hedth care system and the impact
the changes have on clients, hedth care workers, the fadilities, our communities

6. Examine issues of responghility, accountability, legd and ethicd concerns of
rehabilitation team members to themselves, the team, the public, the professon
within the context of the hedth care sysem.

7. Identify client rights and respongbilities within the hedlth care sysem and
particularly with regards to their own hedth carein rehabilitation services.

8. Briefly identify recent legidation effecting heelth care and delivery of rehabilitation
Services.

HI.  TOPICS

A: Devedopment of the Hedth Care Sysem / Sodd Sarvices Sysem in Ontario

B: Fadlities used for Hedth Care - levd of care, types of care, fadlities that give care
al types (fadlities for rehabilitation)

C: Ovaview of Personnd in Hedth Cae
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HI. TOPICS

D: Funding of Health Care and Quality Management

E: Changes Happening in Health Care

F: Rehabilitation Personnel - Responsibilities/ Accountabilities
- Legal and Ethical Concerns

G: Patient Rights and Responsibilities

H: Legislation Effecting Health Care

V. LEARNING ACTIVITIES
A: Overview of Health Care Services and Social Services

1. Review the historical development of health care services and social services in Ontario.
- How/when/why was Medicare established?
- How/when/why was Welfare introduced?
- What are the basic principles and beliefs held for such systems, i.e. Canada Health Act
1984?
- Where does the money come from for these systems?
- Who isresponsible for health care and socia services in Ontario?
- What are examples of current services available?

B: Health Care Facilities
2. Identify the various health care facilities available for the citizens of Ontario.
3. Determine classifications used for facilities, agencies, clinics used to describe level of care,

types of care, location, organizationa structure, funding.

4. Examine examples of rehabilitation services in a variety of settings localy, provincialy,
nationally, i.e. Rotary Children's Centre- location, funding, personnel, organizational
chart, level of care - client and type of care.

C: Health Care Personnd

5. Distinguish among the various health care personnel involved in a multi-discipline team.
a) identify title
b) educational qualification
C) roles and responsibilities
d) salary, expected wages
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TV. LEARNING ACTIVITIES (continued)

6. Describe the rehatilitation support personnd roles and respongiilities to the hedth care
system.
- professondism
- knowledge base
- kil sats
- atitude
- legd/ethicd issues

D: Funding of a Quality Sysem
7. |dentify overdl funding for the hedth care system.
8. Examine dlotted funding for various sarvices

- acute care - physidans

- long term care - research

9. Discuss or debate funding issuesin Ontario hedth care, i.e. do more with less.
10.  Determine criteria of aqudity hedth care sysem.

11.  Explainthe concepts of quality assurance, regulation bodies'boards, licensing,
accreditation, risk management, Tota Qudity Management and Continuous Quadity
| mprovement.

12.  Determineif and how concepts of quality assurance rlate to quality hedth care services.
E Changesin Health Care

13.  ldentify changes occurring in hedth care and discuss their impact on dient services, hedth
professonas and their services, fadilities and ddivery of care, communities,
i.e. - closure of hospitads, downdzing
- contracting of rehabilitation thergpists
- continuity of care
- community based care
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V. LEARNING ACTIVITIES (continued)

F: L egislation effecting Health Care and the System

14.  ldentify recent legidation effecting health care and health care personne.

a) RHPA

b) Health Care Consent Act

) Bill 173 - Long Term Care Reform
d) Substitute Decisions Act

€) Living Wills

15.  Examine how current legidation pertains to the delivery of health care in the field of
rehabilitation.

G: Rights and Responsibilities; Clients, Health Care Personne

16.  Explore the concept of client's rights and responsibilities.

17.  Discuss how client's rights impact on health care.

18.  Explain the sgnificance of patients responsibilities for their own health care and well being
parale to the heath care workers responsibilities for the patients care and their own
practice.

i.e - clients who seem non-compliant
- clientswith HTV
- clients developing dependence on therapy

19.  Differentiate between the partnership mode and the paternalistic/maternalistic model of
planned care.

20. Identify examples and discuss responsibilities and accountability of registered therapists
and rehabilitation support personnel.

21. Discusslegd responsibilities of the rehabilitation team to the patient and patient's family.
- duty to - documentation
- beneficence - mapractice

- professional conduct

22.  Examine responsibilities of health team members to each other.

23.

Define ethics.
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TV. LEARNING ACTIVITIES (continued)

24.  ldentify ethicd issues that arise within hedth care services, particularly among
rehabilitation services.
e -WCB issues

25.  Demondrate the ability to use a process of daifying vaues reaed to ethica issues.

V. EVALUATION PROCESSIGRADING SYSTEM

A combination of tests and assgnments will be used to evauate Sudent achievement of the
course objectives. A description of the evauation methods will be provided and discussed by the
teacher within thefirst two weeks of class.

All tests/exams are the property of Sault College.

Grading symbols used are those established by the College.

A+ = 90 - 100%
A = 80 - 89%
B = 70 - 79%
C = 60 - 69%

VI.  REQUIRED STUDENT RESOURCES:
To be announced.
VH. ADDITIONAL RESOURCE MATERIALS:
Avallableinthe College Library. Seeteacher resources - bookletsin class.
VHI. SPECIAL NOTES:
Special Needs
If you are a sudent with specia needs (eg. physca limitations, visud impairments,
hearing impairments, learning disabilities), you are encouraged to discuss required

accommodations with the instructor and/or contact the Specid Needs Office Room
E1204, Ext. 493, 717, 491 so that support services can be arranged for you.

Retention of CourseQutlines
It isthe respongibility of the student to retain dl course outlines for possible future usein
acquiring advanced standing a other post-secondary ingtitutions.
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IX. PRIOR LEARNING ASSESSMENT:

Students who wish to goply for advanced credit in the course should consult the
Instructor.



